SUCCESS STORY

RESTAURANT.COM’
BEST DEAL. EVERY MEAL.
C—

Industries

* Technology

¢ Discount Services

Product
* Microsoft Business Productivity Online
Suite

The Challenge

As Restaurant.com skyrocketed in growth,
it had a strong need for scalable solutions
that would improve employee productivity,
establish a secure messaging environment
and provide hassle-free upgrades and
system enhancements. To leverage its
investment in the Business Productivity
Online Suite, Restaurant.com wanted

to transition from its unreliable hosted
Exchange environment to Microsoft

Exchange Online.

Exchange Migration

Restaurant.com serves as the community matchmaker, introducing great

restaurants to great people. From appetizers to dessert, from wine to dinner,

Restaurant.com helps restaurant owners promote the new and unique aspects

of their restaurants while providing diners with great value in a fun, new and cost

effective way.

Using Restaurant.com’s search engine, visitors to the site can locate restaurants in

their area, read descriptions of each establishment, view menus and print out gift

certificates.

@ The Solution

After conducting a review of the company’s
current messaging environment, Neudesic
collaborated with Restaurant.com to
design and develop a migration plan that
would leverage its investment in BPOS
and transition the company to Microsoft
Exchange Online. Neudesic then took a
lead role in migrating Restaurant.com’s 270
mailboxes to the new Web-based system.
Since then, the company has added more
than 100 new mailboxes to Neudesic’s

scalable solution.

The Benefit

This project gives Restaurant.com a

reliable, stable and scalable e-mail tool
that the company can count on during its
current growth cycle. The new Web-based
system allows Restaurant.com to transition
to a highly available Exchange-hosted
environment that will increase employee
productivity via spam management, create
a highly secure messaging environment
managed through a simplified web
interface, accurately predict costs, and
provide hassle-free upgrades and system

enhancements.
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