
About Neuron ESB
Neuron ESB is built on .NET and leverages WCF, WF and other framework components. Users 
can develop custom adapters, messaging processes and system level services to extend the 
functionality of Neuron ESB while maintaining consistent tooling and operational characteristics.

How Does It Work?
Neudesic RTX uses a publish/subscribe model to provide real-time messaging capabilities for 
integrating your Property Management System, Point of Sale, Casino Management System, Food   
& Beverage, Spa, Kiosks and other common systems and property amenities.

Neudesic RTX supports a variety of protocols—including HTTP, TCP, ODBC—and ships with proven 
adapters and accelerators for integrating many of the industry’s most common systems. Powered  
by Neuron ESB, Neudesic RTX offers customizable integration via web services and our adapter 
framework. Support for Dynamics CRM, SalesForce.com, and Microsoft Azure is built in.

Once integrated with Neudesic RTX, your existing systems and applications can fully participate in 
the exchange of guest events/messages as they occur in real time. In between exchanges, custom 
logic can be applied to pre-defined workflows that carry out highly customized business scenarios. 

What Is Neudesic Real Time eXperience?
Neudesic RTX is an event processing fabric that enables you to build a holistic view of guests 
by capturing every interaction they have with your property’s various systems and amenities. 
Each interaction provides insight into guest preferences, helping you anticipate needs, reward 
loyalty in real time and deliver memorable experiences. 
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*Images are representations of what an actual guest view dashboard or guest profile application might look like.

360o Guest View Dashboard* 
Imagine having—at your fingertips—every detail outlining the history of each guest interaction 
with your hotel, resort or casino. You’ll be able to paint a clear picture of trends and preferences 
to help you create targeted offers and loyalty campaigns that make sense for your guests. 

Guest Pro�le Application*
A user-friendly interface integrates all 

your property systems and vendor 
applications. With every swipe of a 

loyalty card, you’ll know—in real 
time—what activities your guests are 
most interested in, making it easy to 

tailor incentives and reward programs 
that deliver memorable experiences.
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