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Managed Cloud

Services

Maximize the value of your cloud investment

Neudesic Managed
Cloud Services

Just as the analysts predicted, Cloud Infrastructure
Services is leading digital transformation with nearly
all organizations (95%) using Cloud, or have a strategy
to use multiple Clouds by 2020. Neudesic helps
organizations navigate through their cloud journey

by offering a comprehensive suite of Cloud
Infrastructure Services. Neudesic can help you plan,
build, migrate, and manage your Cloud infrastructure
across private, public and multi-cloud environments.
Neudesic has partnerships with the leading Cloud
infrastructure providers — and over 800 certified

engineers deployed across the globe.

Neudesic Cloud Infrastructure Services enables
organizations to focus on their core business while
realizing all the benefits of a well-designed and

managed Cloud.

Seizing the Full Opportunity
of Cloud Innovation

The cloud is enabling businesses of all sizes to create
new innovative business models, operate more
efficiently and stay competitive in the service-based
economy. But new innovations come with new cloud

management responsibilities for IT.

Our experienced Cloud Services
Consultants work closely with
you to come up with a tailored
solution that fits your businesses
unique needs.



Neudesic
Managed Cloud
Services include

- Managed Azure

 Hybrid Cloud Managed
Services

* Multi-Cloud Managed
Services

- laaS & PaaS Managed
Services

Neudesic Managed
Cloud Services
Delivers Value
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Free up your internal IT resources for higher-level
initiatives while you expand coverage
with our deep bench of Azure specialists.

Maintain control and ownership of
architecture and data. Your data and security
needs are our #1 priority.
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Reduce costs associated with 24x7 operations,
overcome costly Cloud challenges,
and eliminate investments in tooling.



Packages and Features

Our Managed Cloud Service offering can be tailored to your specific needs.
We focus on removing the burden of every day management of your cloud
environment so you can realize the business value of your cloud investments.

Cloud Management

Service Level Agreement v v
Service Level and Performance Reporting v
24x7 Cloud Monitoring & Management v v
Issues Escalation v v
Incident Management (Tier 1 - 3 support)* v v
Patch Management v v
Managed Backups (and testing) v v
Dedicated Phone Support v v

Problem Management

Administration

Subscription Management

Security Management

Cloud Best Practices and Recommendations
Application Monitoring and Management

Cloud Right-Sizing & Cost Optimization
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Program Management

Contact Us Today!

720.244.5827 « www.neudesic.com
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